
Congressman Hall Hails VA Announcement of Simplified Claims Forms
Tuesday, 15 June 2010 18:20

New Forms Long Advocated by Rep. Hall Will Allow Speedy Access to Benefits

  

WASHINGTON, D.C. - Congressman John Hall (NY-19), chairman of the House Veterans’
Affairs Subcommittee on Disability Assistance and Memorial Affairs (DAMA), announced today
that the Veterans Administration (VA) will now start using shorter claims forms to simplify the
process veterans must undergo while applying for disability benefits.  These new forms come in
response to legislation written and introduced by Hall, which Congress passed in 2008.

Among the several new forms presented today by the VA, the shortened Form 21-526 is the
basic application for VA disability compensation benefits.  Previously, this form was 23 pages
long; the new form is only 10 pages long.  The VA also introduced a new claims form,
21-526EZ, which will speed up the claims process even more for veterans who take the time to
compile their complete medical history and service records for the VA.

The VA is required by law to assist veterans in documenting that their disabilities are related to
their military service.  This process is called the “development” of a claim, and it consumes
more than 70% of the time it takes the VA to process a claim.  This new 21-526EZ form will
allow a veteran to certify that the VA may waive this development phase and make a ratings
decision based on the information provided by the veteran.  This will dramatically decrease the
amount of time it takes to process a claim, which will allow veterans quicker access to VA
healthcare and benefits, and allow the VA to focus resources more efficiently.

“I am very pleased the VA has taken this common sense step to speed up the claims process,”
said Rep. Hall. “Too many veterans wait too long for their claims, even when they give the VA
all the information it needs up front.  I have long advocated for the VA to adopt this policy
nationwide, and I am glad the VA has responded.”

In 2008, Rep. Hall helped authored a law (PL 110-389) that required the VA to implement a pilot
program to test the idea of expediting fully developed claims.  Rep. Hall had originally proposed
legislation that would implement the program nationwide (H.R. 5892), but ultimately agreed to
the compromise pilot program.  Today’s announcement by the VA validates Rep. Hall’s original
vision for taking this program nationwide.

“This new program will help veterans quickly access benefits and critical healthcare many of
them desperately need,” Rep. Hall noted. “It should also allow the VA to devote its resources
more efficiently and take another step towards shrinking its massive claims backlog.  I look
forward to working with the VA to ensure this program is implemented appropriately and
efficiently, and that veterans know they can use this process.”

Added Jerry Donnellen, director of the Rockland County (NY) Veterans Service Agency: “We
applaud Congressman John Hall’s efforts on behalf of our veterans. Anything that can simplify
the process is going to be helpful for the veteran—and the people in the regional offices, since
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there won’t be as much paperwork to plow through. Large bureaucracies sometimes put up
roadblocks, intentional or otherwise, that discourage veterans from applying for benefits they
are entitled to. These new forms will streamline the process on both ends—for the veteran and
for the VA.”

Today, as part of his continuing oversight role, Chairman Hall will chair a hearing of the HVAC
DAMA subcommittee to explore the State of the Veterans Benefits Administration.  “I am glad
this opportunity coincides so closely with the VA’s announcement of its new Fully Developed
Claims form,” said Rep. Hall. “I look forward to exploring this issue further and learning how the
VA plans to implement this new program.”

To view the forms, you can visit the benefits section of my new Veterans Services Website . 
For additional information, you can read the VA’s release on the new forms:
http://www1.va.gov/opa/pressrel/pressrelease.cfm?id=1912.
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http://johnhall.house.gov/index.php?option=com_content&view=article&id=1140&catid=37&Itemid=103

